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Bug corrections 

2013 Incorrect rights verification when evaluating supervisor power flag 

2015 Exception in trace file after changes in Http.config 

2021 In admin, agents range creation does not handle the team membership specified in wizard 

2025 Https scheme not correctly supported by admin client software when uploading files 

2027 Major issue in quotas handling when updates affect more than one record (recycle for example) 

2029 In Identity SIP headers, display names are always enclosed in quotes, even when they are already present 

2033 In quotas handling, time depencies are not initialized correctly 

2045 In the supervision's queue panel, when an agent is linked at two teams related to the same queue, the 
column "agentIsReady" is increased by two 

2048 Postprocessor "CRIVRmenu" are ignored if agent terminates contact quickly (automatic close script) 

2049 IVR supervision counters are not decreased when using a postprocessor 

2052 "outboundOriginatorPattern" (in sip.config) is not interpreted when the system uses the default originator 

2058 Using a postprocessor causes the contact state to be "Abandon in IVR" 

2065 Useless exception in SipServer 
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