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Assistance requests are always transmitted to all sups, whatever the rights settings

A SIP REGISTER without User-Agent header generate inconsistent AppServer behaviour
Close script button is not available if user was supervising before being an agent

When NCS is installed, there is no link between the default carrier and the default resource
Admin: new qualifications cannot be created, except by the super user

Admin: various validation issues

Admin: blank lines are visible in "Rights" datagrid

Admin: duplicate action generate inconsistent result

Admin: duplicating a campaign can generate SQL exception related to quotas

Admin: useless empty screen on voicemail configuration wizard

Voicemails are distributed even when all outbound activities are paused

Admin: "Affect to refeferring activities" action can be applied on prompts which are not linked to activities
Planning administration issues

Recording and "forbid recording" buttons not available for manual calls
DynamicParameters set in the admin are not published on the dispatcher

Activity wait music prompt is not used when an internal forward is done (except if there was some queue
music played before)

"Forbid recording" request is not taken into account when given during preview

Voice forward not working properly when using special characters in destination

Supervisor is able to send messages and chat with himself

Supervision: "Record" button does not always represent the recording state of selected agent.
Supervision: Incorrect icons for "Hold", "Retrieve" and "Hang up" buttons.

Voicemail handling can fail under specific timing

When using http for communication between appserver and media server, a deadlock can be generated
under precise timing conditions

A numbering rule using "*" filter on originator does not match a call with unspecified originator
The admin tries to commit an update on a nameless field under some specific circumstances
Using nixxis "char" data type causes the admin import to fail

Admin: data filters related issues

Admin: data filters validation errors

Admin: indexed data structure field creation issue

Admin: "move down/up" buttons in advanced filter of the data manager induce the client crash
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