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Bug corrections 

2147 Option 'Targeted callbacks require team membership' does not take into account agent team selection 

2572 Admin: interaction issues when working with multiple administrators 

2573 Admin: "take ownership" is not operating correctly in some cases 

2622 Admin: creation of activities linked to languages or skills can cause a validation issue 

2657 Admin: appointment context objects can generate validation errors depending on their creation order 

2678 Admin: a prompt can be affected to a removed campaign, leading to validation error 

2683 Admin: groups are not refreshed when there is only one item in list 

2860 Field "TotalHandlers" (from campaign's database, in system table) increases abnormally under specific 
circumstances 

2904 SystemData is not properly updated for inbound calls 

2918 Incorrect behavior of "shell://" when used as popup URL scheme 

2925 Teams selection can sometimes be disabled while it should not 

2933 Exception when switching application in client 

2946 "Preferred agents" settings from the admin are not taken into account 

2967 Mail providers are missing from admin when running on different servers 

 


